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/ About these terms and conditions
and our agreement

1. These General Terms and Conditions
always apply

These General Terms and Conditions apply to every
agreement we enter into with you for the provision of
our services (the Agreement), our quotations and all
work we do for you.

2. Other important documents also
apply to our collaboration

In addition to these General Terms and Conditions,
the agreements set out in the following also apply:

¢ The Agreement.

¢ The Data Processing Cooperation Agreement and/
or the Processing Agreement. If applicable. This
depends on the product.

o Qur privacy statement.

* The complaints procedure.

In the event of any contradictions, the
agreements in the Agreement shall always
take precedence.

3. We may amend these General Terms
and Conditions and the Agreement

1. We may amend these General Terms and
Conditions. You can find the most recent
version on our website, which automatically
applies after publication. We will inform you of
any major changes. You may then refuse the
new General Terms and Conditions, in which
case we may terminate the Agreement.

2. We may unilaterally amend the Agreement, but
only if this is necessary to comply with new or
amended legislation and regulations.
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We do our best to perform our
services properly and on time

We perform our services in a careful, professional
and efficient manner.

We do our best to adhere to the agreed schedule.
However, this schedule is never considered a
strict deadline.

We will inform you if there are circumstances that

prevent proper and timely performance.

We have an obligation to perform the services
under the Agreement to the best of our ability,
but no obligation to achieve a specific result. We
therefore do not give any guarantees about the
results of our services, for example that we can
prevent a wage penalty.

We may engage third parties and
replace our employees

We may replace the employees we deploy.
We will ensure that this does not reduce the
quality of our services.

We may engage third parties to perform our
services, for example (company) doctors,
work ability specialists, IT administrators,
trainers and experts.

(Company) doctors carry out their work at
their own discretion. The (company) doctors
we engage are registered under the NVAB
(Dutch Association for Occupational and
Company Medicine) certificate.

We will inform you of any
additional work

We will inform you if any work is required that
is not covered by the Agreement.

We will only carry out this work once you have
given your written consent.
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We can grant you access to the
necessary portals and software

If this is part of the Agreement, you will be given
access to our online portal.

We may also grant you access to third-party
software.

All software is provided "as is" and we make no
guarantees about the functionality and
availability of the software.

Users are responsible for choosing a strong
password and keeping it confidential.

We may suspend your access if you misuse the
software or if you fail to comply with your
obligations under these General Terms and
Conditions or the Agreement.

We keep confidential
information confidential

Among others, our (company) doctors,
psychologists and task delegates have access
to highly confidential information about your
employees. This information is protected by
medical confidentiality. Other employees of
Meijers Vitaal, or third parties engaged by us,
do not in principle have access to this
information, unless this is permitted by law
(including the General Data Protection
Regulation) and it is necessary for the
performance of the Agreement.

We cannot give you full insight into employee
files.

We, and all our employees and third parties
engaged by us, are bound by a duty of
confidentiality. We and they treat confidential
information as confidential. Except where we
are required by law to share the information.
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9. We protect the privacy of you and
your employees
1. Our privacy statement explains which

personal data we process from your
employees and how we protect it.

2. If we provide occupational health and
safety services to you, we will enter into a
Data Processing Cooperation Agreement
with you. In this agreement, we make
arrangements about the processing of
personal data.

3. If Meijers Vitaal does not process data as
a controller, but only as a processor, we
will enter into a Processing Agreement
with you.

10. We may increase our rates
based on indexation.

We increase our rates annually based on
the Consumer Price Index (CPI) of
Statistics Netherlands. The increase is
calculated using the CPI change over a
period of 12 months.
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11. You provide the necessary
information on time

1. You provide the information we need for our work
on time and free of charge.

2. You ensure that the information provided is

accurate and complete. If this is not the case, then:

+  We will start invoicing.

* Any additional costs and delays will be at your
expense and risk.

*  We may adjust the Agreement and rates to
better reflect the actual situation.

12. If necessary, you will grant us
access to your organisation and
workplace
If we believe it is necessary for the performance
of our work, you will grant us access to your
organisation and workplace. This also applies to

third parties engaged by us. This is required by
health and safety legislation.

13. Like us, you are committed
to the reintegration of your
employees
If you purchase occupational health and safety
services from us, this article applies: You will
make every effort to reintegrate your
employees. For example, you will ensure that

employees can participate in reintegration
activities.

14. You do not recruit staff from us

This also applies to third parties engaged by us,
such as (company) doctors.

15. You notify us of important
changes in good time

1. You will notify us of any important changes that
may affect our services in a timely manner. This
includes, for example, changes in:

+  Employee numbers and details.
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o Absenteeism data.
+  Work disability data.

»  The policy, organisation or
business operations that may
influence absenteeism.

If you use our occupational health and safety
services, please register new employees
within 48 hours of entering into the
employment contract. In the event of late
registration, we will invoice the rates for these
employees retroactively.

16. You remain responsible for your

obligations as an employer

You remain responsible for your legal
obligations as an employer. We advise you on
decisions regarding your legal obligations, but
we cannot be held liable for the consequences
of certain decisions. We also never guarantee a
specific result.

17. Appointments and training

sessions must be cancelled or
rescheduled in good time

The following applies to
consultations, examinations and
coaching sessions:

¢+ Cancellation or rescheduling is possible up
to [48 hours] in advance. After that, we will
charge for the appointment.

The following applies to training courses and
workshops:

¢ Atraining course or workshop can be
rescheduled up to [2 weeks] before the
agreed date. If rescheduled later than this,
we will charge the full price.

Always notify us of cancellations or
rescheduling in writing.
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18. You pay our invoices on time

1.

The payment term for our invoices is [14 days],
unless otherwise stated on the invoice.

You may not suspend payment to us or set it off
against claims against us.

If you fail to pay, the following will apply:

¢+ You will automatically be in default, even
without notice of default.

+  We may suspend our services.

* You will owe statutory interest from the date
on which the payment term is exceeded.

+  We may transfer the claim.

o Allcostsincurred by us (judicial and
extrajudicial) to collect the invoice will be
for your account.

If a third party performs work for the default
guidance or reintegration of an employee, this
third party may invoice you directly.

In order to protect your employee's privacy, we
cannot always share a detailed invoice. This is to
prevent confidential and/or medical information
from reaching someone for whom that
information is not necessary. This can never be a
reason for not paying the invoice.

If we have concerns about your creditworthiness,
we may ask you to provide security or make a
deposit. We may suspend our services until you
have done so.
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19. Our liability is limited

1.

We, and third parties engaged by us, are not
liable for damage you suffer as a result of the

performance of the Agreement or our activities.

Unless the damage is caused by our gross
negligence or intent.

In any case, we are not liable for:

»  Consequential or delay damage.
¢+ Theloss of data.

* Imposed wage penalties.

+  Wages payable.

o Errors or shortcomings of third
parties engaged.

We may give you access to third-party
software, for example for your payroll
administration. We are not liable for damage
caused by the use of this software.

If we are liable, our liability is limited to
the lowest amount of the following
options:

»  The amount paid out by our insurer; or

o €250,000 per year.

Meijers Vitaal has adequate insurance.

20. You indemnify us against claims

from third parties

You indemnify us against any claim by a third

party under the Agreement or the law. Unless
this claim is the result of our gross negligence
orintent.

21. We may suspend the

performance of our services in
the event of force majeure
Force majeure includes, in any case: failure of

doctors or third parties engaged, an internet
failure, an epidemic, power failure and strikes.
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22. Duration

Unless otherwise agreed, the Agreement will be

automatically renewed for a period of 1year

after the expiry of the first term, unless we or

you terminate the Agreement with a notice
period of 3 months.

23. Termination of the Agreement

1.

A party may terminate the Agreement with
immediate effect if the other party:

+ Fails to fulfil its obligations under the
Agreement, even after a reasonable
period of time has been given to do so.

¢ Ceasesor liquidates its business in
whole or in part.

* Losesitslegal personality, is dissolved
or liquidated.

o Obtains or applies for a moratorium on
payments.

+ Loses control of the company, for
example through seizure or pledging of
shares.

The parties shall inform each other
immediately if any of these situations arise.

A change in legal form is not grounds for
dissolution.
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24. After termination of
the Agreement

After termination of the Agreement:

We will consult on the settlement of
current files. We may charge costs for
this.

You will return all information and items
that we have made available to you. We
may deactivate your access to the
software provided.

If desired, we will transfer the files and
records. We may charge a fee for this. We
never transfer medical files to the
employer.

We do not refund any fees already
paid.

25. If we disagree

1. Doyou disagree with our advice? Please let us
know as soon as possible. We will then discuss
the matter with you.

2. Do you oryour employee have a complaint? Our
complaints procedure explains what you can do
in that case.

3. Ifadispute arises that we really cannot resolve,
we will submit it to the court in Amsterdam.

26. Dutch law applies

All agreements we enter into with you and all
disputes arising from our collaboration are
governed by Dutch law.
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