


Privacy

1. What data we process

Meijers Vitaal offers various services. The data
we process depends on the service we provide.

Below you will find exactly which personal data
we process for each situation:

Situation: you are our contact person at your
organisation

We process your name, position and contact
details.

Situation: you are attending a training course
or workshop

We process your name, position and contact
details.

Situation: we are conducting an assessment
We process your name, contact details and
information about your role and position. And
the personal information you share during the
assessment.

Situation: you are in contact with a confidential
advisor at Meijers Vitaal

We process your name, contact details and
personal information that you share during
the conversations. This information remains
confidential.

Situation: we are conducting research into
or providing advice on the prevention of
absenteeism

If we conduct a preventive medical examination
(PMO) or periodic occupational health
examination (PAGO), we process:

« Your contact details.

«  Your employment details.

« Your date of birth.

« Personal information you share during the
investigation.
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Situation: you have (psychological) coaching
sessions

We process your name, contact details and
information about your role and position. We
also process the personal information you share
during the sessions.

Situation: we manage your payroll

We process personal and salary details to
prepare payslips, pay taxes, pay to the tax
authorities, and to maintain accurate payroll
records. This includes contact details, a copy of
your identity document, your national insurance
number, calculation of gross and net salary,
holiday pay, and pension contributions.

Situation: we provide you with HR advice

We process personal and work-related data
such as name, details about employment, date
of birth, and all necessary data to answer the
question.

Situation: we guide you during your WIA period

or when receiving sickness benefits

If we assist you during your WIA period or with

your sickness benefit, we will also process:

e Your IBAN.

» Information about your income.

« Information about your status (e.g. Wajong
or WIA class).

« Information and decisions from the UWV.

«  Other data for the purpose of reintegration
(such as correspondence with intervention
parties, practitioners, social security
implementation institutions and insurance
companies).
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Situation: there is an agreement for absence
and reintegration support

We process:

« Contact details, date of birth, gender and
citizen service number (BSN).

« Date of the first day of illness and any date
of termination of employment.

« Absenteeism percentage.

«  Whether the sick leave is the result of an
accident at work, pregnancy/childbirth/
organ donation or a conflict, or an accident
for which someone else is liable (recourse).

« Other data for the purpose of reintegration
(such as correspondence with intervention
parties, practitioners, social security
institutions and insurance companies).

Situation: you are in contact with the
(company) doctor

The (company) doctor keeps your medical file.
Good to know: this medical data is subject to
medical confidentiality.

The recording and provision of (medical)
personal data is carried out in accordance with
the guidelines of, among others, the KNMG, the
BIG Act and the WGBO.

The (company) doctor has delegated some
tasks to an employee of Meijers Vitaal. When
this employee performs the delegated tasks,
they are also bound by a strict (derived) duty of
confidentiality.

Situation: we are conducting an occupational
health assessment

When we conduct an occupational health
assessment, we process:

« Contact details.

«  Employment details.

« Date of birth.

» Information about education and work
history.

« Tax liability details.

« Andthe personal information you share
during the interviews.
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2. Who is responsible for data
processing in occupational
health and safety services?

Because occupational health and safety
services involve the most complex data
processing —with medical information and
multiple parties involved — we explain this in
more detail below.

The processing of personal data in occupational health and safety services

The employer provides us with the
sick note and personal data.

(

[ Employer

In principle, we do not
share medical data with
the employer.

\
> ( Meijers Vitaal \
We maintain a file. It does not contain any
medical information
J

We share employee data
with the (company) doctor.
The doctor reports non-
medical assessments to us.

Employee

) >

J The employee determines

which data he or she shares
with the (company) doctor.

We share the following information with
the employer:

What work the employee can or
cannot do.

The expected duration of the absence.

The extent to which the employee is
unfit for work.

The adjustments required on the
workplace orin the job.

Is it necessary to share more information?
We will only do so with the employee’s
consent.
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Meijers (company) doctor

The (company) doctor performs a medical
assessment or provides preventive advice.
To this end, the (company) doctor keeps

a medical file. This is subject to medical
confidentiality.

- J

J
Cow )

( Meijers W(—j

We share data with other Meijers entities if
this is necessary to assess the employer’s
insurance claim.
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3.

Why we process this data
We use your data for the following purposes:

« To provide guidance on absenteeism and
the reintegration of our clients’ current and
former employees.

« To advise on sustainable employability and
HR issues.

« To provide training courses and workshops.
« To act as a confidential advisor.

« Tobe able to draw up occupational health
advice.

« To process salaries on behalf of our clients.

« Tocarry out interventions to prevent and
reduce absenteeism. Such as:

o Periodic occupational health
examinations and preventive medical
examinations.

« Psychological coaching.

« To comply with legal obligations, such as
those arising from tax legislation or the
Gatekeeper Improvement Act.

« Implementing (insurance) agreements
concluded with one of the other Meijers
entities.

« Data analysis to analyse absenteeism and
its causes and to make recommendations
for preventing absenteeism.

We only use the data for these purposes.

We are permitted to process the data because
we have a legal obligation to do so or to fulfil
an agreement with the employer. Sometimes
we process data because we have a legitimate
interest in doing so.

How long we retain the data

We retain the data for as long as necessary for
the purposes described above. Medical records
are subject to statutory retention periods. The
main rule under the law is that medical records
must be retained for 20 years.
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5. Who we share the data with

We only share data necessary for the
performance of the agreement. We do not share
data if this is not permitted by law. We also
comply with the policy rules of the Dutch Data
Protection Authority.

Our employees
Our employees only have access to data if this
is necessary for the performance of their duties.

Some Meijers Vitaal employees have access
to your medical data. However, this is only the
case if the (company) doctor has delegated
certain tasks to these employees and/or
access is necessary for them to perform their
duties. All employees are bound by a duty of
confidentiality.

Sharing with third parties

The employer
We only share the following data:
«  What work the employee can or cannot do.

« Feedback from the (company) doctor and
task delegate.

« Expected duration of absence.

« The extent to which the employee is unfit
for work.

« The adjustments that are necessary in the
workplace or in the job.

« With the consent of the person(s)
concerned, we share reports such as
assessments, track 2 programmes and
occupational health examinations.

Is it necessary to share more information?
If so, we will inform the employee.

The UWV or other implementing body

We only share the information that the UWV
needs and adhere to the UWV guidelines.
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Meijers entities and insurers

We share data between the various
Meijers entities on the basis of our
legitimate interest, specifically to avoid
duplicate administration when
services are provided by multiple
Meijers entities. We only share the
data that is necessary for the
performance of the (insurance)
agreements that have been concluded.

We share the following data:

« Name.

« Salary.

« Date of birth.

« National insurance number.
« UWV correspondence.

e Employer.

« First day of absence.

« Absence percentage.

«  Whether the report is the result of an
accident or whether a UWV safety net
benefit can be applied for.

Our processors

We may share data with our processors. These
are service providers that we need for our
business operations, for example:

« Administrative software: for planning,
invoicing, absence registration, file
management, payroll administration and
automation of HR processes.

« Communication systems: for (secure) email
and communication.

« Administrative services: for the payment of
benefits.

» Hosting services: for hosting data and
online services.

We enter into agreements with these
processors regarding the protection and
security of your data.

Scientific institutes

We share anonymous data for scientific or
statistical purposes, for example with the Dutch
Centre for Occupational Diseases.
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6. How we protect the data

« Thedatais only processed by persons who
are bound by confidentiality.

«  We take appropriate technical and
organisational measures to protect your
data. Data is only stored in the EEA.

«  We regularly check whether the measures
taken are being complied with and are
effective. We do this by means of a Privacy
Impact Analysis, among other things.

7. Your privacy rights

You have various privacy rights. Would you like
to exercise one of these rights? Please contact
us at privacy@meijersvitaal.nl.

We will respond to your request within four
weeks. If we refuse your request, we will explain
our reasons for doing so.

The right to access your data and obtain a

copy thereof

« You have the right to access the data we
hold about you. You can also receive a copy
of your data.

« We may refuse your request (in whole orin
part) if necessary to protect the privacy of
others.

The right to block, supplement and correct

your data

« You may ask us to supplement, correct or
block your data.

«  We will always include your opinion in the
file, even if we refuse your request.

The right to erasure of your data

You may request us to erase your data. We will
only do so if there is no significant interest that
opposes this. Sometimes we are also legally
obliged to retain your data.
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The right to object to the processing of

your data

You may object to the processing of your data
due to your specific situation.

This is only possible if we process your data on
the basis of ‘legitimate interest’. We will then
assess whether you have a valid reason why we
should not process your data. If this is the case,
we will stop processing it.

The right to data portability

You have the right to receive a copy of your data
in a structured, commonly used and machine-
readable format. This allows you to easily
transfer this data to a third party. You can also
ask us to transfer your data directly to another
party.

8. Changes

We may amend this privacy statement. You can
find the most recent version on our website.

9. Complaints or questions

Do you have any complaints or questions about
this statement or how we handle your data?
Please contact us at privacy@meijersvitaal.nl.

We handle complaints in accordance with
our complaints procedure.

You can also submit a complaint to the
Information Commissioner’s Office.
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https://meijersvitaal.nl/assets/Downloads/Complaints-Procedure-Meijers-Vitaal.pdf
https://www.autoriteitpersoonsgegevens.nl/en



